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TEE: Nea uttnpectia Help Desk
«EEotkovopw 2021» yLa pnyavikoug

OL pnxavikol péAn tou TEE, Tou amoteAoUV KPIOLHO OUVTEAEOTH €mLTUXlOC TOU
TIPOYPAUHATOC OAAA Kal KABe SpAacng EE0LKOVOUNONG EVEPYELACG, HTIOPOUV VA KAAOUV
0to TNA£Ywvo 2104441200 TIg TTapamavw WPEG Kal NuepeS. EmumAéov to TEE Ba
OUYKEVIPWVEL TNAEPWVLKA Kal peEow email (tee.eco.helpdesk@central.tee.gr)
EPWTNPATA KAl TTPoBARHaATA TToU SV KAAUTITOVTAL ATtd TOV 08Ny TOU TIPOYPAPHATOC
) &ev Ba prtopouv va aravtnBouv dPeoa, WOoTe va Slvovtal 0Tn CUVEXELA ATIAVTHOELG.

ZOp@wva pe to Nuwpyo Ztaowvo, poedpo tou TexvikoU EmpeAntnplouv EAGSOG, To
TEE B¢AeL va tapExeL XprOLHEG KAl 000 TO SUVATOV TEPLOCOTEPEG UTINPECLEG OTA PEAN
TOU AN Kal OTnV Kowwvia. «AnpLoupyouvtal VEEG SOUAELEG KAl PE KAAUTEPOUG
OPOUG yLa OAOV TOV TEXVLKO KOOPO TNG XWPAG.

OL EM\nveg pnxavikol Ba elvat dAMwote oL OTUAOBATEG TNG VEAG AVATITUELAKNG
Topelag TNG xwpag, HE EPAATAPLO TOUG KOLVOTLKOUC TIOPOUG, TToU Nén Eekivnoe kat Ba
KOpUPWBOEL Ta eMOpEeva XpovLa. € autr) tnVv Topela, TEpa anod tn cupBoAn tou TEE
otnv wplpgavon oxedlwv kat €pywv Kal TG OeOpLKEG TIPWTOPROUALEG TIOU
avolapBdavoups, oL pnxavikol PBplokouv TAéov Ta TeAeutala xpovia oto
ETlLHEANTPLO TOUG TOV KAAUTEPO OCUMPBOUAO, TOV XPrOLUO CUUTIAPACTATN, TOV
SUVAPLKO  eKTIPOOWTIO, TOV €AKPWVA  OLveEPyAtn Tou  xpelalovtal  otnv
ETAYYEAUATIKY KABNUEPLVOTNTA TOUG», ONUELWOE XAPAKTNPLOTLKA.

O Npdedpog tou TEE MNwpyog Ztaclvdg ToVioe akoun: «H eEoltkovopnon evépyeLag
glval aro TLG TILO CNPAVTLKEG TIOALTLKEG TIOU O@EeAEL va aKOAOUBNOEL N Xwpa Kat pLa
armo TLG TILO OUCLAOTLKEG EVAOXOANOELG TwV EAAVWY Mnxavikwv. Emnpeadel pe ta
QTIOTEAEOPATA TWV PEAETWY KAL TWV EPYWV TWV PNXAVLIKWY TNV KABnuepLvoTnta Kabe
TIOALTN 1] ETILXELPNONG TIOU ETIAEYEL VA KAVEL EEOLKOVOUNCN EVEPYELAC.
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To TEE BonBd éumpakta Toug PnXavikoug JEAN TOU OTO £pY0 TOUG. Oa TpooTtaboUpE
OUVEXWG VA €TIAUOUPE TIPOPRANHATA EQAPHOYNG TNG VopoBeoiag, va amavtdpe os
SUOKOAEG epwTNoELg, va Sleukpvioupe SuokoAa onpela. Eldka yla to VveEo
pdypappa «EEotkovopw 2021» Ttou oxedlaoe N EA\NVLKr KuBEpvnon, YE TN CUPBOAN
Tou TEE ToU TO UAOTIOLEL, KaL PE TN oUVSPOUN TWV TIOPWV Tou Tapelou Avakapyng
Kat AVOEKTIKOTNTAG, OTOlXNHA OAWV Hag TIPETIEL VA Elval N attpoBANUATLOTN UTTOBOAN
TIPOTACEWY, 1N TEKUNPLWHEVN QVAAUON QvayKwv Kat €mepBacewv, n taxela
VAoTolnon Twv Spdocwv, n olvtopn Sladlkacia eAéyyou, TLoTOoTONONG KA
TIANPWHNAC TwV SIKAoUYXWV. ZTOX0G pag elval va ylvel Tlo eUKOAN N SOUAELA TwV
HNXAVLKWY KaL TILO YPriyopn KaL OUCLAOTLKN KABs §paon €§0lkovopnong evepyeLag
yLa TOUG TIOALTEG.

YrievBupiletal 6Ty, o€ yevikotepo eTtimedo {nTnudtwy €€olkovdunong evEpyeLag, To
TEE Asttoupyel nén amo to 2019 to «HELP-DESK KENAK», nAadr) uttnpeota ypageiou
urtootnpgng (helpdesk) yia tnv mapoxn Ponbeiag oe pnxavikolg yla Bepata
epappoyng vopobeaiag tou KENAK (Kavoviopog Evepyelakn g Artodoong Ktipiwv), Tig
EVEPYELAKEC ETILOEWPNOELG, TNV €kSoon MEA, TIG HEAETEG EVEPYELAKNG aTTOS00NG, TLG
OXETLKECG TEXVIKEG 08NYLEC KaL TLG EYKUKALOUG.

ZNUEWWVETAL OTL LA TNV UTIOOTHPLEN TWV EVSLAPEPOUEVWY TIOALTWVY (UN PNXAVIKWY)
KAl armavtnon EpWINPATWY TIOU a@opoUlV TNV TAATYOPPA UTTIOBOANG KAl TA YEVIKA
OTOLYELO TOU TIPOYPAUHATOG (Stkatouxol, OpoL KaL T(poUTIOBEDELG, ETTAEELUEG SATTAVEG
KATT) Ba AeLToupyr oL EExWPLOTH UTINPESLA UTTOOTPLENG YLA EVELAYEPOUEVOUG HE TNV
€vapén Tou TPOoyPAPPATOC, CUPPWVA PE TLG ETILONHEG AVOAKOLWWOELG TOU appoOSLoU
Yrtoupyeiou MeptBarovtog kat EvépyeLac.

ninyn: https://www.michanikos-online.gr




